PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facliities > 30 Days
BRI Loop with Test Access
Measurement All CLECs SWBT 120.0%
No. 60 1 #Missed Number Percent Percent Z-Value
-] DueDates | >30Days | >30Days | >30Days
0 0 na nla :
0 0 n/a na :
0 0 na nia :
0 0 na s ;!
0 0 na n/a !
0 0 n/a 0.0% N
0 0 na 0.0% N
0 0 na 0.0% .
0 0 na 0.0% :
0 0 na na e oo 4 . .
, 0 0 s 0.0% Y o @
: 0 0 nal  100.0% 2 3 § 38 % g 8 g
: e T — § 3 = 2 § 8 ; g =]
12 Mo. Total} | 0 0 wa| ﬁ_wf.o%l»
l | DueDates :
T 0 0 ;
0 0 :
l 0 0 :
0 0 )
Jun-88|: 0 0 T Swet
Jul-68 0 0 : $— Al CLECs
Aug-88 0 0
Sep8 0 0 ; li .
Oct-08| 0 0 :
Nov-98 0 [ ettt
§ Dec-88}: 0 0 © ©
i Jan-g9] 0 0 nal  1000% g 3 § §3388% 3833
of _ 0 §5338333;¢:
1 12 Mo. Totai} | 0] 0 | 10.0%} _ —
DS1 With Test Access
Al cusc;ug SWeT | 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | > 30 Days | > 30 Days | > 30 Days ] soo% +
Feb-98 0 0 n/a n/a| Base <230
Mar-98 0 0 n/a na| Base<3of| TOO0% T
Apr-68 0 0 na na{ Base<30f]| 60.0% 1
May-981 0 0 n/a na| Base< SOL { so0%¢ | SWBT
Jun-98 0 0 s ne| Base<3of| o o. | Al GLECs
Jul-88 0 0 n/a n/a|l Base< 30}
Aug-98 0 0 na na] Base<aof| 300% T
Sep-98 1] 0 n/a n/a| Base<30 200% +
Oct-98 0 0 n/a n/a| Base<30 10.0% +
Nov-88 0 0 na wa| Base<30f| .. —
Dec-88 0 V] n/a n/al Base <30}: ® © ® @ o
Jang9 0 0 wa na| Base< 3ol=:? 2 § 3 8 3 E % g8 %3 %
: 3 ; “ = 5‘ 2 32 5 2 t% 8 2 § =
[ 12 o To] [ 0] 0] wal n/a]
DS1 Dedicated Trans
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
: Due Dates | > 30 Da > 30 Da > 30 Days 1 s00% {
Feb-98 0 0 na n/a| Base <30}
Mar-98 0 0 na n/al Base<30 {;i 70.0% T
Apr9a 0 0 n/a nial Base<30f] 60.0%
May-88 0 4} nfa n/a| Base <30 so0%t+ | T SWeT
Jun-88 0 0 n/a n/al Base<30 40.0% 4 Al CLECs
Jul-98 0 4] n/a n/al Bass<30
Aug-58 0 0 n/a na| Base<3o}| 300% ¢
Sep98 0 0 na n/a| Base<30f] 20.0%
Oct-98 0 0 na n/al Base<30}] 10.0% +
Nov-98 0 0 na nal Base<30ff ool L e e —t——t—
Dec-98 0 0 n/a n/a|l Base<30 @ © @ ®m o @
Jan-99} 0 0 na n/a| Base <30 28 8 3 3 3 28328 8 3
' £ 823333583838
{ 12 Mo. Totaif{ of 0 n/af naf
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 30 Days ‘
Subtending Channel (23B) '
Measurement All CLECs SWBT 100.0%
No. 60 # Mi Numb Percent Percent ZValue 90.0% l
Due Dates | > 30 Days | >30Days | > 30 Days 80.0% 4
Feb-98 0 0 n/a n/a
Mar.98 0 0 wa wa 70.0% 1
Apr-98 0 0 nia na 60.0% 1
May-a8|: 0 0 na na 50.0% 4
Junse 0 0 na n/a [ """ SweT r
Jut-osf 0 0 na n/a 40.0% 1 ~——&— Al CLECs
Aug-98 0 0 n/a na 30.0% 1
Sep-98 [} 0 n/a n/a 20.0% 1
Oct-98 -0 0 n/a n/a 10.0% 4
Now-98 0 [4 na na P
Dec-98}. 0 0 wa wa o0% 3% % 8 8
woll o ol wl 'EERE
Subtending Channe! (1D) 0
All CLECs SWBT 100.0%
Number Percent Percent Z-Value 90.0%
>30Days | >30Days | >30 Days 80.0% -
0 n/a s
o na na 70.0% 1 1
0 n/a nia 60.0% 1+
[¢] n/a n/a 50.0% +
¢ e e 40.0% 1 Ao
0 nfa n/a
0 na n/a 30.0% +
0 wa na 20.0% 1
0 n/a na 10.0% 4
0 na v 0.0% Gttt o~
; oy " $38538355§58388823§3
L ::§533583:43
e w = i = < =
o] na nia) P —
Analog Trunk Port _ :
All CLECs SWBT .| 1600.0%
# Missed Number Percent Percent Zvalue |1 (enn 0w i
Due Dates | >30Days | >30Days | >30Days b
Feb-98 0 0 na ra| Base<30f| 1200.0% { :
Mar-98 0 0 na n/a| Base<30 .
Apr98 0 0 i we| Basa<3o| 10000% T :
May-98 0 0 n/s ws| Base<30)| so0.0% 4 o — Swar
Jun-98} 0 0 na 0.0%| Base<30f: :
Jul-g8 0 0 n/a n/a| Base<30f) 6000% T ! & AICLECs
Aug-98 0 0 n/a n/aj Base<30 400.0% 1
Sep-98 Q 4] n/a n/al Base <30} B
Oct-98 0 0 nia n/a| Base<30f| 200.0% 1 :
Nov-88 0 0 na nal  Base <30 0.0% S b
Dec98 0 0 na 0.0%| Base<30 It ® o ® © o
Jan-99 0 0 el  14333%| Base<30 3 E g I 4 §, } § 2 E %
D w = = S5 7 < =
112 Mo. Totat} | o] of nal  307.1%}
— e =
Subtending Digital Direct Combination Trunks
All CLECs “SWBT | 1e00.0%
# Missed Number Percent Percent Z-Value 1400.0% +
Due Dates | >30Days | >30Days | >30Days h
Feb-98 0 [} na n/a| Base<30f{ 1200.0% 4 ,
Mar-98 | 0 0 na n/al Base<30 .
Apr-98 0 0 e wa| Base<3of| 10009% T :
May-68 0 0 a na| Base<30f| go0.0% | o SwaT
Jun-98 0 0 n/a 00%| Base<30 :
Jui-8s}: 0 0 nia na| Base<30f| 600.0% { : $— AICLECs
Aug-988 0 ] nia nia| Base<30 r’vi 400.0% |
Sep-08 0 0 na n/al Base <30 .
Oct-98 0 0 na n/al Base<30f| 200.0% 1 '
Nov-08|: 0 0 wa n/a| Base<30 0.0% N S
Dec-98|1 0 0 na 0.0%| Base<30 : ® ® ® @ m © ©® ®
Jangg). 0 0 nwa|  14333%| Base<30 2 P T T N T8 s
2 5 2853 3 858 38 =5
| 12 Mo. Totalf | o 0] nal  307.1%])
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilitles > 30 Days

TR M SN2 L R SN NI

fueneons
R \\ DS3 Dedicated Transport
¥ o
i All CLECs SWEBT 100 0%
1 # Missed Number Percent Percent Z-Value 000% 4
______ Due Dates > 30 Days > 30 Days > 30 Days
80.0% 1

] Q nla
0 0 nfa 700% }
] Q n/a 60 0%
B 0 Q n‘a
b 50.0% s
g 0 0 na|l  nal Base<soff [ | SWBT
o 0 nla 40 0% 1 —<4— Al CLECs
:* [ 0 nia 300% +
§ 0 0 nia 20.0% +
i
ii 0 0 nia —
E [ 0 nfa 0 N N
3 00% o ———————$
i (4 0 n/a p 6.} 2 2 3 8 2 2 2 2 8 g
] el L ) 2 333 ¢ ¢ % 9 % 3% %%
glu.-m HOSEEENEARNLENED SN ASREIRLRNE 66 ‘11 = & g % 5 2 $ a 2 8 g
|12 Mo. Tat tai
:’ 42‘;"")’"&“'””” T T ST D A T S y S— ol »
2 y:/l 2‘3’ /- Dark Fiber R
,ffvs,‘m,fv’ o Al CLECs SWeT F) 100.0%
ggé‘géggzmé;;;’z #oal  #Missed Number Percent Percent ZValue ¥l 90 0% 1
o s Due Dates { >30Days | >30Days { > 30 Days 00w |
f 0 0 nfa n/al Base <30 °
4 1] 0 nia n‘al Base <3¢ 700%
4 0 0 nla nfaj Base <30 60 0%
: 0 4 nla nfal Base <30%
£ il 500%
: 0 0 nla n/al Base <30§ woesd || SWBT
£ 0 0 nia nla} Base <30 . & Al CLECs
i 0 0 na na] Base<30f| 300% |

0 0 nla nfa] Base <30 20 0% 1
N 0 0 n/a n/fal Base <30 i 10 0% -
3 ] 0 n/a nfaj Base <30
i 0 o ———————————
* EEEEEREERE
L pererrn o  —— S 3353 % 535535 8 §

G AR RS g 3 R 3 & &

1Mo Totsh] 0 0
et et e e B SR ST
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 90 ]
p— m— e 1
8.0 dB Loop With Test Access
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >80 Days | >90Days | >90 Days 80.0% +
Feb-98 0 [ n/a 00%| Base<30 '
Mar-58 0 0 na 00%| Base<30f| 700% 7
Apr-58 0 0 n/a 00%| Base<30|| 60.0% 1
May-88 0 0 na 0.0%| Base<230 50.0% + - Swer
Jun-98 0 0 n/a 0.0%] Base<30 s0.0% | Tt
Jul-8 0 0 a 0.0%| Base<30] : —&—AlICLECs
Aug-98 0 0 n/a 00%| Base<30f| 300% T
Sep-98 0 0 na 00%| Base<3of{ 200% ¢
Oct-88| 0 0 na 0.0%| Base<30fi g0y &
Nov-g8 | 0 0 n/a 00%| Bass<dof| e e
Dec-98 0 0 na 0.0%| Base<30} : © ® ® © © o ® @ @
Jan-g9] | 0 0 0.0%| Base<30 §§§§§%§§§§§§
{12 Mo. Totat}| 0 0]  na]  0.0%] . C
" 8.0 dB Loop Without Test Access _
All CLECS SWeT | 100.0%
# Missed Number Percent Percent 2Vvalue || 90.0% +
! | DueDates | >90Days | >900Days | >90Days | 80.0% +
Feb-08}: 0 0 nfa { -
Maro8| 0 0 wa | T00% T
Apr-98 0 0 nfa | 60.0% +
May-98 | 0 0 na | s00% ¢
Jun-98 0 0 n/a No 40.0% 1
Jul-88 Q 0 n/al Analogous
Aug-88} 0 o na| Servics | 300% T
Sep-08| | 0 0 na 20.0% 1
Oct-88 4] V] n/a : 10.0% +
m”""“ g g ://: 0.0% ¥ D P S S S " —
<3
Jan99} 0 0 _wa §§§§§§$§§§§$§
|12 Mo. Total} | o] ) T —1 £ 3 £3°¢ Z
s - _.m - _ - :
e 5.0 dB Loop With Test Access
All CLECs SWET 120.0%
# Missad Number Percent Percent Z-Value
Due Dates { > 90 Days | >80 Days { >80 Days 100.0% +
Feb-08 0 0 n/a na| Base <30 ;
Mar-98 0 0 na n/ia| Bass<30 80.0% + .
Apr-98 0 ] n/a n/a| Base<30 N
May-08 |- 0 0 n/a wa| Gase<30|| goon t =
Jun-gs 0 0 na 00%| Base<30 ST ::VCLECS
Jul-e8 0 0 nfa a| Base<30f| 4500 | : ¢
Aug-98 0 1] n/a n/a| Base<30 .
Sep-98 0 0 na nal Base<30f| o o | A
Oct-98 0 0 nia n/a| Base<30 ’ .
Now-98}: 0 0 na na) Base <30 0.0% e e e A A e s
Dec-98 0 0 n/a 0.0%| Base<30 e @ @ ® ®m o® ® @ @ 2 m o
Jan-99 0 0 nal  1000%| Base <30 3 E g ;; 2 I % ; g g 3 : Il
3 5
12 Mo. Totwl] ] o] 0] wa] | 214%] - - <
5.0 dB Loop Without Test Access
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >50Days | >90 Days | > 90 Days 80.0% 1
1] o] n/a
0 0 wa 70.0% 1
0 0 nia 60.0% |
0 0 na 50.0% 1
0 0 nia o " .l ]|t
] 0 n/a| Analogous 40.0% All CLECs
0 o wa| Senice 30.0%
0 0 na 20.0% 1
0 0 wa 10.0% 1
0 0 nia
0 0 e 0.0% +—t————————t—&
o
. : e $ 3% 383%8%8G%3 35 8
» 21355335 583%4¢+
[ 12 Mo. Total}{ o] o r/a| |
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
Kansas City, KS

Percent Missed Due Dates Due to Lack of Facliities > 90 D
BRI Loop with Test Access ___
Measurement All CLECs SWBT 100.0%
No. 60 Number Percent Percent Z-Value 80.0% +
| >80 Days | > 90 Days | > 90 Days 80.0% 1+
Feb-98}: [} 0 n/a n/al Base <30
Mar-98}: 0 0 na n/aj Base<30 70.0% 1
Apr-88 [} 0 n/a n/a| Base <30 60.0% T
May-881 0 0 n/a n/a| Base<30l! s50.0% +
Jun-98} 0 0 na na| Base<30f{ . |
H Jul-98}: 0 () na 00%| Base <30} ’
Aug-98: ) 0 na 00%| Base<30f| 300% T
Sep-88| 0 0 n/a 0.0%| Base<30}| 200% }
Oct-88| 0 0 n/a 00%| Base<30fi 10.0% +
Nov88}: 0 [} na n/a| Base<30 0.0% e >
Dec-98 o] 0 na 0.0%| Base<30 o o 8 8 3 3 3
Jan-99| 0 0 na 0.0%| Base <30} E AR S ; 3
12 Mo. Total} | 0 0 va|  0.0%] e
100.0%
‘ Z-Value 90.0% 1
t 80.0% 1+
Feb-98} 0 0 nis nia| Base<30
Mar-98} 0 0 na wa| Base<aof| 700% 7
I Apr-88| [+} 0 n/a n/a| Base<30 60.0% 1
May-88 | 0 0 na n/al Base<30 50.0% +
Jun-88§ 0 0 nia n/aj Base <30 20.0% +
Jui-g8 0 0 na 0.0%| Base <30}
Aug-e8} 0 0 wa 00%| Base<3of| 30:0% T
Sep-98 0 0 na 00%| Base<30|| 20.0% {
Oct-98 0 0 na 0.0%| Base<30}| 10.0% 4
Nov-98 0 0 n/a n/a| Base <30} 0.0% >
Doc-OS 0 0 ] 0.0%| Base<30 8 8 3 $ %2 % 8 2 8
__Janoof] 0 0 ___na| ___00%] Base<30 z ; 3853 % g 3 g
- : wr marrner o K4 g 3 5 2
{12 Mo Tow} 0 ol wa 0.0%] —
B ————————— —
DS1 Loop With Test Access
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | > 90 Days | > 90 Days { > 90 Days 80.0% +
Feb-08 0 0 n/a n/al Base<30
Mar-98 0 0 na na| Base<3g|| 700% T
Apr-98 0 0 na na| Base<30}{ 60.0% }
May-98 0 0 wa e Base<3o}| soo%x{+ 0000 | — SWET
Jun-98 [} 0 na n/a| Base<30 40.0% + All CLECs
Jul-88 | 0 0 n/a n/al Base <30
Aug-ssl: 0 0 wa na| Base<3of| 300% T
Sep-98 0 0 na na| Base<30|| 20.0% }
Oct-98} 0 0 na na| Base<30|| 1g0% 4
Now88} 0 0 na n/a| Base <30 0.0% — et ettt
Dec-98} 0 4] n/a n/aj] Base <30 ©®© ©® @ @ @©® @©@ @©
Jan-gs} 0 0 na na| Bese<30 zi’i'qi%%i%?;giw%
w g < § 3 = Z 3 é § 3
{ 12 Mo. Total} | 0 ol nia| n/al
DS1 Dedicated Transport I
All CLECs SWBT 100.0% l
# Missed Number Percent Percent Z-Vaiue 80.0% 1
Due Dates | >90 Days | >90 Days | >80 Days 80.0% 1
4 Feb-08 0 [ na n/al Bese<30
fy Mar.98 0 0 wa na| Base<3g|| 700% 7T
Apr-98 (] 0 n/a n/al Base<30}] 60.0% 1
May-98 | 0 0 n/a n/a| Base<30 so0%t+ | SWBT
Jun-88 o 0 na n/a| Base<30 40.0% 1 All CLECs
Jul-98 0 0 n/a n/a| Base<30
Aug-98 0 0 n/a na] Base<3of| 300% T
Sep-98 0 ) na na| Base<30}] 20.0% 1
Oct-98 0 0 n/a n/a| Base<30f| 100% 4+
Nov-98|: 0 0 na n/a| Base<30 0.0% G —————a
Dec-98 0 0 n‘a n/a| Base<30 ® © © o © ® @
Jan-09| 0 0 na na| Base<30 %331?328‘*@3%
2§ 3§53 378838¢:
| 12 Mo. Total || [ 0] n/a| nial
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PERFORMANCE MEASUREMENT TRACKING ) January 1999

Provisioning - Unbundied Network Eiements (UNE) Kansas Clty, KS
Percent Missed Due Dates Due to Lack of Facllities > 80 Days
] Subtending Channel (238) =1
Measurement |: All CLECs SWBT | 100.0%
No. 60 # Missed Number Percent Percent Z-Value 80.0% +
R Due Dates | >90Days | >90Days | > 90 Days 80.0% 1
0 0 n/a na )
0 0 na n/a 70.0% 1
0 0 na na 60.0% }
0 0 n/a na 50.0% +
0 0 na na
0 0 na n/a 400% 1
0 0 wa nia 30.0%
0 0 na n/a 20.0% -
0 0 na na 10.0% +
0 0 na na - > ® ®© ®m © o
o ol $3333%§$3
& & > € 5
£ s 2§g333
—
100.0%
Number Percent Percent ZValue || 90.0% 1
>90Days | >90Days | > 20 Days | soom |
[ 0 na n/a| Base <30}
0 0 na wa| Base<30f| 700% T
0 0 na naj Base<30f| 60.0%
0 o n/e na| Bese<30f| s0.0% |
0 0 nia n/a| Base <30}
0 0 nfa na| Base<30 40.0% 1
0 o na na| Base<30f| 300% T
0 0 n/a n/a{ Base <30 20.0% 1
4] 0 n/a n/al Base<30 10.0% +
Q 0 n/a nal Base<30 0.0% e s s a
0 0 wa na] Base<30 g 3 8 8 3 %
0 0 n/a n/a| Base<30} 2 [ >N £ 03
ol 0] nal n/a}
N
Analog Trunk Port
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% r
Due Dates | >90Days { >90 Days | >90 Days 80.0% |
Feb-98 0 0 n/a wa| Base<30 ’
Mar-98 0 0 nia na| Base<3of| 700% T
Apr-98% 0 0 n/a n/al] Base<30 60.0% 1
May-98 0 0 na n‘a| Base<30 50.0% +
Jun-98 0 o] na n/aj Base<30
0% 1
Jul-98 0 0 wa na| Base<zof| %7
Aug-98 0 0 n/a nal Base<aofj 300%
Sep-98 0 0 a wa| Base<30i| 200% {
Oct-98 0 0 n/a n/al] Base<30| 10.0% +
Now-58 0 0 nia n/a| Base <30 0.0% N Lt e e a e s .
Dec-98 0 0 n/a n/a|l Base<30 e e > ® o ® ® > ® ® @
Jan-g9 0 0 nia wa| Base<30 3‘3‘1’1‘23"*""*39%
, 2§ 235325883 28&s
| 12 m0. Total} | o o n/a| wal
Subtending Digita! Direct Combination Trunks
All CLECs SWBT 120.0%
# Missed Number Percent Percent Z-Value
Due Dates | >90 Days | >890 Days | > 90 Days 100.0% 1
Feb-88 0 [ na n/a| Base<30 1
Mar-68 0 0 n/a n/al Base<30f| 80.0% 4 N
Apr-88 ] 0 n/a n/a| Base<30 .
May-88 0 0 n/a nia| Base<30f| goo% 4 o=
Jun-88 0 0 n/a 0.0%] Basse<30 !
Juh-88 0 0 nia wa| Base<30f| o0 | : ¢— Al CLECs
Aug-88 0 0 n/a n/a| Base <30 N
Sep-98 o] 0 n/a n/al Base<30 20.0% + :
Oct-98 ] 0 n/a n/al Base<30 .
Nowg8 0 0 na n/a| Base<30 0.0% Sttt
Dec-98 0 0 n/a 0.0%| Base<30 To © ® ® o ® ©® ® ® ® o o
Janm” 0 0 val  100.0%| Base<30 2 3 &% §338%8 833
2 8§ 2335337883 8 %
{12 M. Total |4 ol 0{ n/a] 21.4%]
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of

Facilities > 90 Days

RS 2 T T T e L STV S
DS3 Dedicated Transport Z
All CLECs SWET 100 0%
# Missed Number Percent Percent Z-Value 90 0% +
Due Dates > 90 Days | >90Days | >90 Days £ 80.0%
[\ [ nfa ntal Base < 30§ o
0 0 nfa na| Base<3Gg| 700% T
0 0 nfa na| Base<30H| 60.0% T
0 0 na nfal Base< 30": 500% + —
0 0 n/a nfal Base <30 4009 T
0 0 nfa nfa| Base < 30§ 0 0% [——$——All CLECs
0 o na nfa| Base<3pf] 300%
0 0 nfa nfal Base < 301 20.0% +
0 0 nia 100%
o o nla 0 07 & & - - i ot - o & &
[/} 0 nla ° o © © o o o o o © o
§ 88 3 3 883 88 8 8 8§ §
0 0 nfa b 5 5 2 £ 35 g. a B H O H
= g = <« £ 3 5 2 § o 2 & 3
o] . — -
Dark Fiber
All CLECs SWBT
# Missed Number Percent Percent ZValue 90 0%
Due Dates | > 90 Days | > 90 Days > 90 Days o soow t
0 0 nfa nfal Base <30f
0 0 n/a na| Base<30f| 700% T
0 0 n/a n/a| Base<30f] 600% T
f 0 0 nla nal Base<30f! g,
y 0 0 nfa na 2 I .
! 0 o wa na —— Al CLECs
§ 0 o nia wa
\f 0 ¢ nla n/a
0 0 na nfa
0 0 wa na MDA A
0 0 o v 8 8 8 8 8 8 38 8 8 8§ §
a a E ‘a % [ = D> (-3 ° 3 % g
,,o > - ol yrme— .4,;111 T mlﬂ s 4 = 3 % 2 4§ 0 2 & S
: = == o - —
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Provisioning Unbundled Network Elements (UNE)

"5 d"' L ” 2%
ARG R

L2 3 A U ANV w052 SR M SO AR VUMM BRI MEMANERDN IS oW W AR SN GOCEN
BRI Loop

Average Delay Days Due to Lack of Facilities

.

/
3
g

Measuremeni ;A
No. 61 § # Missed
crees i

Due Dates Delay Days

- ISDN
SWBT
Average
Delay Days
na 10,74
n/a 11.97
nfa 1588
n/a 14 09
nia 10.97
nfa 14.40
nfa 1238
nfa 1338
nfa 16.59
n/a 14.16
na 16.26
n/a 7.41
10 B BN 2 B SN SRR

13.31 §

3
33
R

g e

4

'Wg‘~

oo o o ©o o000 0o oo

fssen {571 GO I A B I S SR
i\m 12 Mo. Tow Q

KBTS RIS A IR T ——

BRI Loop - VGPL

S RTRERERRS

~—&— Al CLECs

Oct-98 ¢
Nov-98 ¢
Dec-98 ¢

Mar-98 &
Aug-98 ¢
Sep-98 ¢

Jan-99

3
By N
3 V\M\N\
Qs ey

ey

oo

w&\ 3
qu.&&vnh‘ RN

# Missed

Due Dates Delay Days

Delay Days

SWBT
Average

PRI %

3 AR EIARIINYNCNANS SINNSS SREAA NSNS SRS SAAI I SN L

QO 0000000000

n/a
nfa
n/a
n/a
nfa
nfa
nfa
n/a
nfa
n/a

n/a

Analogous

No

Senice

TR EANY RAaaaN

——&—— All CLECs

Mar-98 ¢
Apr-98 ¢
May-98 &
Jun-98 ¢
Jul-98 ¢
Aug-98 ¢
Sep-98 @
Oct-98 ¢
Nov-98 ¢

Dec-98 ¢
Jan-89

a

# Missed

Due Dates Deiay Days

Average
Delay Days

0N S S  ERRAAROIS KSR S L DO S 4k KR F DRI e DR

]

12 Mo. Totai

o0 00 00000000 o

o

n/a
nfa
n/a
n/a
nfa
nfa
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n/a
nfa
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na

n/a
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n/a
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2200
3.33

§
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12. 00 m%ﬁ‘ 3%

e ———
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Mar-98 ¢
Apr-98 ¢
Jun-98 &
Jul-98 ¢~
] Aug-98 ¢
Sep-98 ¢
Oct-98 ¢
Nov-98 @ -

Dec-98 ¢
Jan-99




PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Provusiomn g - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Provisioning - Unbundled Network Elements (UE.Er Average Delay Days Due to Lack of Facilities
Mg =g ibtending Channel (238) “ - B ’ - me———
Measurement |; All CLECs SWBT 1
No. 61 # Missed Average Average Z-Value 09 |
iy Due Dates Delay Days Delay Days
Fab-08 ! ) nia nfa Base <36l U |
Mar-98 0 nfa nia Base <35{] 07 }'
Apr-98|t 0 n/a nia Base <3%§] 06 }
May-98 ; 0 nfa nfa Base < 30 os . —— e
Jun-98¢ 0 nfa nfa Base<30§d | s SwWBT
Jul-gef 0 nfa n/a Base <30f] 4T T#—AlCLECs
Aug-98 0 nfa nia Base <3%f] 03 T
Sep-9& [ nfa nfa Base < 3% 02+
Oct-98 4 nfa nfa Base < 30 01
Nov-98& (] nfa n/a Base < 3% 0 e s e e s A s a
Dec-98§ 0 nia nia Base < 3% w © © © o ® ®© o © © o
0 nfa nia Base < 30 § 2 § ai oé’ 2 cg.’, oa’ 2 m; m& o’&
a2z T T wasmuosei K g g F 3 3 2 & 8 S & =
2 L —
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All CLECs SWBT
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m«‘f‘% Due Dates Deiay Days Delay Days osd
Feb-88 0 nla nia Base < 30
Mar-9& 0 nfa nfa
Apr-9& 0 nfa nfa
May-98& 0 nfa na
Junoef 0 nfa mal  Base<3el] | || Swet
aureef 0 nia nia & AlIlCLECs
Aug-95F 0 nla nia
Sep-98: 0 nfa n/a
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Nov-08 ! ° nia nia o
Dec-98 0 n/a na o é g é é g g > é é 2
(L S— v L 553553333 5% 3§
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May-98 . [1} n/a n/a Base < 308 o
Jun-98 i nfa 800 Base < 3Q§: N R
Jul-88 0 nfa nfa Base < 3 1001 ; b All CLECs ;
Aug-98 4] nfa nfa Base <38 ,'.‘. ' .'_
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, KS

Provisioning - Unbundled Network Elements (UNE Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING Jan-00
Kansas City, KS

Count of Orders Canceled After the Due Date {Caused by SWBT)

N All CLECs
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, KS
|Provlslonlng = Unbundied Network Elements (UNE) Percent Trouble Reports on N,1-',C Orders within 30
e 8.0 B Loop With Test Access T ’ — o
Measurement | All CLECs SWBT 1 3.0%
No. 63 No. of # Trouble | % Trouble | % Trouble Z-Vailue
S Orders Reports Reports Reports 25% .
Feo-98} 0 0 n/a 1.4%| Base<30 LMD R
Mar-98 0 0 na 2.0% 20% 4 .-ttt SRR '
Apr-98 H 0 0 na 2.0% N
May-88 0 0 na 21% 15% 4 sem
un-gs}) 0 0 na 20%| Bese<3ofd [ | SWBT
Jule8 0 0 wa 21% 0% 4 —$——AICLECs
Aug-98 0 0 na 24%
Sep-08 0 0 na 2.0% 05% 4
0 0 n/a 20%
g g ://: 122: 0.0% é—t——t—~t—t————t————t
A | 3131133318313
sthimsos i - K4 g g g 3 3 § g 2 g g
| 2.0%]

8.0 dB Loop Without Test Access

All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble Z-Vaiue
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0 0 n/a
0 0 n/a
0 0 n/s
0 0 nia se0%¢+ |
Jun-88 0 0 nfa
400% + —_——
Jul-68 0 ) n/a Al CLECs
Aug-98 0 0 n/a 30.0% 1 u
0 0 n/a 20.0% 1
0 0 nfa 10.0% +
g g ://. 0.0% Sttt
a ©
332%88388%38%S3
0 [ n/a 5 § 2 5§ 3 ®© 3 § g
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5.0 dB Loop With Test Access
ANl GLECs SWBT 25%
No. of # Trouble | % Trouble | % Trouble ZValue
Orders Reports Reports Reports 20% 1
Feb-58 0 0 n/a 08%| Base<30 A
Mar-88 0 0 n/a 0.5%| Base <30} S
Apr-98 0 0 n/a 1.0%| Base<30f| 1.5% R .
May-38{ 0 0 a 13%| Base<30} SN . s \
Jun-88 0 0 na 0.9%| Base<30f 1.0% 4 . v . . ¢— All CLECs|
Jul-98 e 0 n/a 1.7%| Base <30} . . K .
Aug-98 0 0 na 1.3%| Base <30} W '
Sep-g8 (] 0 n/a 0.6%| Base<30)| 0.5% v
Oct-98} 1] 0 na 1.2%| Base < 30}
Nowg8| ] 0 na 19%; Base<30f ... . o ..o o
| 1- B i * I i - - hi e
Dec-98 0 0 n/a 2%| Base<30 $$$$$§$$$$$$
Jan-99 0 0 n/a 0.6%| Base <30 2 g é‘ § § 3 éa § g é g £
w S =
[T 12 0. Total} | 0] o wal 1.0%)
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All CLECs SWBT 100.0% II
No, of # Trouble | % Trouble | % Trouble Z-Value 90.0% + :
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Feb-68 [} 0 n/a
Mar-58 ) 0 na 70.0% 1
Apr-98} 0 0 n/a 60.0% 1
May-68 ) 0 nfa s00%+ | e
Jun-88 | 0 0 nia 40.0% 4 —e— All CLECS|
Jul-88 0 0 n/a
Aug-98 0 0 wa 30.0%
Sep—OSE 0 0 n/a 20.0% +
Oct-98 || 0 0 n/a 10.0% +
Now98 | 0 0 nfa 0.0% St e >
Dec-88 0 0 n/a e @ @ ® ® ® © 2 8 2
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, KS
{Provisioning - Unbundled Network Elements (UNE) __ Percent Trouble Reports on N,T,C Orders within 30 ¢
, BRI Loop with Test Access o T
Measurement All CLECs SWBT 3.0%
No. 63 No. of # Troubie | % Trouble | % Trouble Z-Value
Orders Reports | Reports | Reports 2.5% .
Feb-88 0 0 n/a 1.6%| Base <30} Lot N
: 0 0 na 20%| Base<3of| som 4 ... _.-ctcemecT ’ e
0 0 nia 20%| Base<30 .. .
: 0 0 nia 21%| Base<30)| 155 4 Voo
0 0 wa 20%| Base<3ols| | | SweTt
H 0 0 wia 21%| Base<30f| ;o | —$—AICLECs
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Jun-98 | 0 0 nia v SR N SWeT
Jui-ss 0 0 nia N . —¢—AUCLECs
Aug-98} 0 ] n/a !
Sep-8} 0 o0 n/a B
Oct-98} o 0 s
Nov-68 1 0 0 na ———————
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All CLECs
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Apro8 0 0 na n/a| Base<30 60.0%
May-88 0 0 na 0.0%| Base<30 se0%¢+ A SWBT
Jun98 0 0 na 00%| Base<sof| , .| Al GLECS
Jul-98 0 [} na n/aj Base<30
Aug-98 0 0 n/a n/a] Base<3of] 300% 1
Sep-08 0 0 nfa na| Base<30}| 20.0% -
Oct-88 1] [] na n‘a| Base<30 10.0%
Nov-08 ¢ 0 v/a na Base < 30 0.0% g -+ <+ < < <+ & g g &
Dec-88 0 0 n/a n/a| Base<30} © ® © @
San-99 0 0 n/a na| Base <30} 2 28 %8 8§ § e 3 3 § 38
P w g 5’ g 3 5 2 c§ g § g 3
{12 Mo. Yota}| 0] 0} nal 0.0%)
DS1 Dedicated Trans;
Al CLECs pogwn'r 100.0%
No.of | #Trouble | % Trouble | % Trouble | 2Z-Value 90.0% 1
; Orders Reports Reports Reports 80.0% +
Feb-88 0 0 n/a n/al Base < 30}:
Mar-08| 0 0 wa wa| Bass<3of| 700% T
Apr-88 0 0 n/a na| Bese<30f! 60.0% T
May-88 [] 0 na 00%| Base<30f} s00%+ 000 | SWBT
Jun-88 0 0 n/a 0.0%| Base<30}
Jul-98 0 0 na wa| ease<3aof| ™7 ¢ Al CLECs
Aug-98 0 0 n/a wa| Base<aof| 300% T
Sep-98 0 0 n/a n/a| Base<30f| 20.0% +
Oct-88 0 0 na n/al Base<30F| 4p0%
Now-68 0 0 nia nal Base<30b| oyl o  ———————a—
Dec-58 0 0 n/a n/al Base <30} ®
Jan-89 0 0 nla na| Base <30} 2 g3 3 § § g8 8 8§ g 8 g
£ 3233532385832 2%
| 12Mo. Total| | ol ol nial 0.0%}::
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas Clty, KS
Provlslonlng - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 gﬂﬁ
: Subtending Channel (238) o
Measurement All CLECs SWBT 0.3%
No. 63 No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports - |  Reports Reports | 03%
0 ) a 0.0%| Base< ﬂ*
0 <0 na 0.0%| Base<30f| 0.2% {
0 0 na 00%| Base<30
0 0 n/a 0.0%{ Base<30 0.2% A +
0 0 nia 0.2%| Base<30 )
0 0 n/a 0.0%| Base<30}| oo | [
0 0 na 00%| Base.<30 o
0 0 nia 03%| Base<3of| .| Lo
0 0 n/a 0.1%| Base<30 J . ;
0 0 na 0.2% 00% N
0 0 s 0.1% - > © o o
2 83 8 8 8 8
i > 2 i
~_ Subtending Channol-("ﬁ*ﬁ
Al CLECs SWBT 0.3%
No. of # Trouble | % Trouble | % Trouble Z2-Value
Orders Reports Reports Reports 0.3% T
[ 0 n/a 0.0%| Base<30
0 0 na 0.0%} Base<30|{ 0.2% |
0 0 na 0.0%| Base<30
0 Y n/a 0.0%( Base<30y| 02% 4 .
0 0 nja 0.2%| Base<30 A R N
0 0 na 0.0%| Base<30}| ¢ 4a | [
0 0 nia 0.0% DoN :
0 o na 0.3% SN ;
0 0 n/a 0.1% . :
0 0 n/a 02% N Y
ol ol ml ox T18333333%%
oo , § 2§33 58%528s
12 Mo. Total f{ 0 o] nia| 0.1%}
‘Analog Trunk Port
All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 2.0% l
Feb-08 0 0 n/a 0.8%| Base <30}
Mar-g8 0 0 na 0.5%| Base <30} LN
Apr-98 0 0 na 1.0%| Base<3of| 1.5% PR
May-98 0 0 n/a 1.3%| Base<30f 5 R ™ ; | ST
Jun-98 0 0 n/a 0.9%| Base<30f 10% 4 L . '.' * All GLECS
Jul-08 0 0 nia 1.7%| Base<30 . - o . ¢
Aug-e8 0 0 na 13%| Base<30 S N 3
Sep-88 0 0 n/a 06%| Base<30|| 0.5% +
Oct-98 0 0 n/a 1.2%] Base<30
Now-88 0 0 na 19%| Base<30f| L e
Dec-88 0 0 n/a 1.2%| Base<30f| - © ® ® ©® ©® ® ® o
Jan-89}] 0 0 na 06%| Base<30] g8 3288 38 8% 3 8 Fee
. 2P 2 2§ 53 238835 8 8
[ 12 mo. Totat}| o] 0 na| 1.0%} |
Subtending Digitai Direct Combination Trunks 4‘!: | 25%
All CLECs SWBT -
No. of #Trouble | % Trouble | % Trouble 2-Value
Orders Reports Reports Reports 2.0%
Feb-08 0 0 wa 0.8%| Base<30 | ~
Mar-98 0 0 wa 0.5%] Base<30 R
Apr98 0 0 n/a 10%| Base<30}]| 1.5% ¢ .
May-98 0 0 n/a 1.3%| Base <30} R S R Swer
Jun-98 0 0 na 09%| Base<3of| , o N S S Al CLECS
Jul-98 0 o} n/a 1.7%| Base <30} L ~ D 3 .
Aug98 0 0 nia 13%| Base<30} o W A
Sep-98 0 0 nfa 0.6%( Base<30/( 05% +
Oct-98 0 0 n/a 1.2%| Base<30|
Nov-88 0 0 na 19%| Base<30fi N
Dec-98 0 0 n/a 1.2%] Base<30 e ® ® ® © ® ® o ® ® o
Jan-99 0 0 n'a 0.6%| Base <30 3 ' g 3; - 2 % §F¥ 82
: 23 23532 8835 28% s
| 12 Mo. Total} | ol 0 na| 1.0%]
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, KS

Provisioning - Unbundied Network Elements (UNE 1Percent Troub!g Reports on r;,;l;,c Orders within 30 days ]
»:; W‘mvg p—— T —— Drsmd.rmr.';por‘ ARSI , AT e - - S SRS — T — — -
Measurement AICLECs SWET i 140%
No. 63 No of #Trouble | % Trouble | % Trouble ZValue ¥ .
LR Orders Reports Reports Reporis 4 12.0% M
Feb-0a} 0 1) nla 0.0%| Base <30 o
Mar-08/ 0 0 n/a nal Base<3af] 00% 7 P
Apr-sf 0 0 nia 00%| Base<sofl .o | [
May-98] 0 0 n/a nfa] Base < 3%§; N .
Jun-ef) 0 0 n/a na] Base<308] 400 | e SWEBT i ¢
Juiged 0 0 na 00%| Base <30} o & ANl CLECs]
Aug08[] 0 0 na 125%| Base <308§ 40% | PR
sep-8]] 0 0 nia nfa| Base <36} : :
Oct-98 0 0 nia 00%| Base<3p§] 20% ! .
Nov-98 0 0 nia 0.0%| Base <30% N v
Dec-g8 0 0 nfa 00%| Base<apf{ O00% ST 4444002
e T ws| _ wa| Base<30 538833838 8%38%
e £ 3 2233 1564 88
e e e o ’ e e
All GLEGs SWET 1 B
No of # Trouble % Trouble | % Trouble Z-Value ¥ )
Orders Repors Reports Reports | 12.0% M
0 [ nla 00%| Base <30} 100% 1 ; ".
0 0 nia nfal Base <308 ? f
0 0 nia 00%| Bese<30fl 44, Jr <
[ 0 nla nfa| Base < 30§ I
0 0 nfa nfa| Base<3%{] g, | N SWET
0 0 nia 00%| Base <30} S & AUCLECs
0 0 na 12.5%| Base<30f| 4.0% ﬁ [
0 0 nla n/al Base <30§ ) \
0 0 na 0.0%| Base<3pl] 20% 7 : .
0 0 nia 00| Base<ap 1 L L L . & o Lo
0 0 n/a 00%| Base<30f] L0 & © @ © o © © o 5 © o
0 0 n/a n/a| Base <3¢k 2 2 2 22 2 2 9 2 % 2 2
B i O R0 FRERF TR T TR 3 0} 5 o © > 3 g o 2 <Y @ ®
= % w =2 < = 5 7 g 0 © z o 5
A0, Totad S B A3%Es S —— S
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate (%) 1
P —————— TP e —— - - -
S5 8.0 dB Loop With Test Access
Measurement | Al CLECs SWEBT 35%
No. 64 No of # Trouble Trouble Trouble ZValue
S Circuits Reports _|Report Rate| Report Rate : 30% PREEAN
Feb-98 0 0 nfa 14%] Insuffcient Sample | _ : i LT
Mar-98 0 0 nla 2.4%] Insufficient Samplef; DT i s
Apr-0a; 0 0 n/a 22%]| Insufficient Samphed] 00, | .
1 May-93 0 0 n/a 2 3% Insufficient Sample$: K . e,
f Jun-98 §; 0 0 nfa 2.8%| Insufficient Sampie$:] 15% {° R I R Swey
‘ Julosf 0 0 nia 3.0%| Insufficient Sampia Teol| LS AUCLECs ¢
Aug-98 1 0 0 n/a 2.5%| Insufficient Sample§i| 10% 1
Sep-98}] 0 0 n/a 24%]| Insufficient Sample ;
Oct-98; 0 0 n/a 27%| Insufficient Samplef| 0 5%
Nov-9% 0 0 n/a 25%] Insufficient Samphs 00% ot ’
Dec-98. 1] 0 n/a 1.4%] Insufficlent Sample$: © © o o o o © A
e . e rereroy e £ 2 8 5 3 2 88 % g &
12 Mo. Tota? 0 [4 n/a 2.2% ‘?
8.0 dB Loop Without Test Access 100 0% :
All CLECs SWBT ° g
No.of | #Trouble | Trouble Trouble ZNalue {  900%
Circuits Reports |Report Rate| Report Rate ’ 800% 1 ‘
¢ 1] n/a £l 3
o 0 va | o0
0 0 na 1 e0o0% |
0 ¢ nfa i s00% }
4] 4] nla No 4 o} [Tt 5
0 0 nfa| Analogous 400% 1 |—¢— Al CLECs :
0 [V nfal Service ;| 300% s
0 0 nfa H 200% |
0 0 nia | 100% }
o 0 nia e a s a . a
0 0 wa °°°’°;;é§§:§3t§:m
A i et e AL s E::23 283333
12 Mo, Total 0 0 na = - < @ _'
i 5.0 dB Loop With Test Access 2
Al CLECs SWBT £ 30%
#Trouble | Trouble | Trouble ZValue S
Reports |Report Rate] Report Rate ] 2.5% 1 S
0 0 na 0.9%] Insufficient Sample; "‘ K
0 0 nfa 0.9%| Insufficient Samplefi 2 0% + N . . . .
0 0 nfa 0.7%! Insufficient Sampie}i o el )
0 o na 16%]| Insufficient Sampisf] 1 50, | o
0 0 na 17%]| Insufficient Samplsf. R T SWBT
0 0 na 28%| Insufficient Samplad] , oo, | N & _ANCLECs
0 0 n/a 1.9%| Insufficient Sampin§: eellS
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Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
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